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bankam kanacel bl.Aatbincapun aTeiHaarsl JKbb Ne25 opra mekre0i
(YBIMHBIH aTAybI)
cbI0a1aC KEMKOPJIBIKKA Kapchbl CTAHAAPTHI
1. Kannsbl epexe

1. Ocsl Kazakcran Pecriybnukachkl BitiM oHEe FBIIBIM MUHUCTPIITiHIH (OY0aH
api - Munucmpnix) celbailiac KEeMKOPJBIKKa Kapchl cTaHaapThl «CrerOaiiac
AKEMKOPJIBIKKA Kapchl 1c-KUMbLT TypaibDy 2015 xbuirsl 10 kapamanarel Kasakcran
PecniyOnukacel 3anbiabiH, 10-0a0bina, Kazakctan PecnyOmnmkackl MemiieKeTTik
KBI3MET 1CTepi KoHE ChI0alIac JKeMKOPJIBIKKA KapChl 1C-KUMbL areHTTIr: OCKITKEH
Coi0aiinac XKeMKOPJBIKKA KapChl CTaHAAPTTHI 931pjey OOWBIHIIA OICTEMEIIK
YChIHBIMIApFa COMKEC 931PJICHIeH KOHE YChIHBIMJIBIK CUTIATKA HE.

2. Cepibaitnac >KeMKOPJIBIKKAa Kapchl CTaHIAApTTHI o3ipieymii bankamn kanmachl
bl.Anteiacapun ateiHaarsl Kbb Ne25 oprta mextebi (KppwLiblmowvlk Oonimuie)
00JIBII TAaObLIA b,

3. Cpi0aiinac KEMKOPJBbIKKA KapChl CTaHAAPT ChIOAIac MKEMKOPJIBIKTHIH
alJIBIH allyFa OaFbITTalFaH KOFaMJBIK KAaThIHACTAPJIbIH EPEKIIEICHIeH callachlHa
apHaJIFaH YChIHBIM AP JKYHECIH OpHaTyFa OarbITTaIFaH.

4. Cpr0amnac xeMKOPIIbIKKA KAPChl CTAHAAPTTHI 931pJiey MIHIETTEPI:

1) KOFaMJIBIK KAaThIHACTAPJIbIH EPEKIIEIICHIeH CalachlH/la >KYMBIC 1CTCUTIH
ajamMaapAblH ~ HAaKThl  cbl0ailllac  KEMKOPJIBIKKA  Kapchl  MIHE3-KYJIKbIH
KaJIBITACTHIPY;

2) cblbaiiac KEMKOPJIBIK KOPIHICTEPIH YaKbIThUIbl aHBIKTAY YKOHE OJap.bIH
KAFBIMCBI3 CaJIIAPBIHBIH aJI/IBIH ATy OOJIBIN TaObLIAIbI.

5. Coibaitnac keMKOPIIbIKKA KapChl CTAHIaPTTBIH KaFuaTTaphl:

1) 3aHIBLIBIK;

2) alIbIKTHIK;

3) onenTiiikK;

4) jxeKe XKoHE 3aHJIbl TYJIFANAPbIH KYKBIKTAphl MEH 3aHJIbI MYJICTIEPIH CaKTay
’KOHE OJIapJIbl ChIOAMIac )KEMKOPJIBIK KOPIHICTEPIHEH KOpPFay;

5) myanenep KaKThIFBICBIH OOJIIbIpMay OOJBIN TaObLIA b

6. Cepibaiiiac KEMKOPJIBIKKA KapChl CTAHIAPT >KEMKOPIBIKKA Kapchl MIHE3-
KYIBIKTBI CaKTayFa JKOHE ChIOaljac XKEMKOPJBIK KOPIHICTEPIHIH aJlJIbIH alyFa
OarpITTalFaH KOFAMJBIK KATBIHACTAP/BIH EPEKIIENICHIeH cajachlHAa KYMBIC
ICTEUTIH agamaapra apHaJIFaH YChIHBIMIAPAbl aHBIKTANIBI.

7. Celbaiimac >KEeMKOPJBIKKA Kapchl CTaHAApTHIH HETi3iHe chbiOaiinac
KEMKOPJIBIK KOPIHICTEPIHIH aJ/IbIH Ty KO3Kapachl TYPFHICHIHAH:

1) ceibainac >KeMKOPIBIKKA KapCchl CTaHAAPT KAMTHUTBHIH cayazia KeKe >KOHE
3aHJIbI TYJIFAIapAbIH KYKBIKTaphl MEH 3aHbI MYICIIEPIH ICKE achIpy;

2) 3 Ky3bIpeTi meriHae 0acKapyIIbUIBIK KOHE 03T¢ JIe MeTiMIAEP Il TaibIHaay
YKOHE KaObLIay;

3) Kazakcran PecnyOnuKacblHbIH HOPMATUBTIK KYKBIKTBIK aKTUICPIHIH
’KOOACHIH JTalibIHAAY;

4) TUICTI TIPUIUIIK OPEKETl CaJACBIHBIH EpeKIeNirine OalaHbICThl ©3re e
KOFaMJBbIK MaHBI3Bl 0ap KapbIM-KaThIHAC Ke31HAE Jayas3bIMABIK MIHACTTEPl
OpbIHay OOMBIHIIA TIKEJIeH 1C-OpeKeTTep aJbIHFAH.
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2. KoFaMabIK KaThIHACTAP/ABIH €PeKIIeJIeHI€H CAJACHIH/IA KYMBIC
ICTeHTIH agaMaapabIH MiHe3-KyJabIK (IC-opekeTTepi) cTaHAapTTAPbI
(YCHIHBIMIAPBI)

8. Chi0aiisiac )KEMKOPJIbIKKA KapChl CTAaHIAPT KAMTUTBHIH THICTI cajlajia »KeKe
KOHE 3aHIbl TYJIFANAPJLIH KYKBIKTAphl MEH 3aHAbl MYIIEICPIH ICKE achIpy
Ke31H/E:

1) Kazakcran Pecnybnukacel KoHcTuTymuscel MeH 3aHnapbidH, Kazakcran
Pecniyonukacel [Ipe3ugenti MeH YKIMETIHIH aKTUIepiH, ©3r€ J€ HOPMAaTUBTIK
KYKBIKTBIK aKTLIepi;

2) KazakctaH XaJKbIHBIH OIpJIiri MEH €NIMI3[IH YITapalblK KeTiciMIi
HBIFATyFa BIKOAT €Ty, MEMIICKETTIK oHe Oacka Jne Tuiaepai, Kaszakcran
XaJIKBIHBIH CAJIT-IOCTYPJICPiH KYPMETTEY;

3) >keke TyJIFallapMeH, 3aHjAbl TYJIFajap OKUIIEPIMEH >KOHE opiNTecTepMEH
KapbIM-KaThIHAC JKacayJa ajaj, oful, KapamaibiM O00Jy, KONIIUTIK MaKyjJaraH
MOPaJIBABIK-9JICTITUTIK HOPMaJIapbIH CaKTay, CHITTAWBUIBIK XKOHE OMSI3bUIBIK TAHBITY;

4) KeKe JKOHE 3aHJbl TYJIFajdapJblH KYKBIKTaphl MEH 3aHJIbl MY/JICIepiH
KO3FaHTBhIH KaOBUITAHFaH MICIIIMHIH alKbIHIBUIBIFEIH KAMTAMaChI3 €Ty,

5) e3 opekeTIMEH KoHE MiHE3-KYJIKBIMEH KOFaM TaparblHAaH ChIHFA YIIbIpAyFa,
CHIHHBIH apThIHA TYCIEyTre KoJ O0epMey, 63 9PEKETIHIH KEeMIIUTIKTEPIH KO JKOHE
’KaKcapTy YIIiH KOHCTPYKTHBTI CBIHJIBI KOJIJIAHY;

6) jkeke OacChIHBIH MOCEJIECIH IIenry OapbIChIHIA MEMJICKETTIK OpraHjaap,
yibIMIap, MEMJIEKETTIK KbI3MET jkoHE 0acka aJlaMIapAblH dPEKETTEPIHE bIKIANI €Ty
YIIIiH KbI3MET 0a0bIH Mmaiinananoay;

7) MIBIHIBIKKA COUKEC eMEC MATIMETTEP/1 TapaTtmay;

8) 3aH OOWBIHIIIA TOPTINTIK, OKIMIIUIIK HEMECe KbUIMBICTBIK JKayarmKepIIuTiK
KO3/IeJITeH KbUIBIKTap MEH e3Te Jie 3aH OY3YIIBUIBIKTAp JKacayra Ko 0epmey;

9) MeMIIeKeTTIK opraHja eHOeK 3aHHaMachl MEH MEMJICKETTIK KbI3MET TypaJibl
3aHHAMaHbl OPBIHJIAYJbl KaMTaMachl3 €Ty, €HOeK TopTihi MEH IapTTapbliH
CaKTayJlbl, COHJIaif-aK MEMJICKETTIK KbI3METTe OoyryFa OailIaHBICTHI IIEKTEYJICPIi
KaMTaMachl3 €Ty.

9. MeMJeKeTTiK KbI3METT1 jkKoHE 0Oacka Ja pyKcaT Oepy KbI3METTEpiH KOpceTy
Ke31HIE:

1) TypakThl HETi3/1e MEMJICKETTIK KbI3MET KOPCETY CalachlH apTThIPY OOWBIHINA
mapanap Kaosuiaay;

2) KOJDKETIMII TYpJieé KbI3MET alylibUlapFa MEMIICKETTIK KbI3MET KOPCETY
TOpTiO1 Typasibl TOJIBIK JKOHE IIBIHAIBI aKMapaT YChIHY;

3) KapacThIpbUIMaraH KY>XKaTTapJlbl CYpaThIN aIyFa >KoJ OepMey, MEMIICKETTIK
KBI3MET TeH 0acka Ja pykcar 0epy QyHKIUsIapblH KOpCeTy OaphIChIHIA OPTYPIIi
oype-capcaHHaH (CaTFBIPTTHIKTAH) aysaK 00y;

4) cpibaiinac KEMKOPJIBIK CUTIATBIHAAFBI 3aH OY3yIIBUIBIKKA UTEPMETIeY Ke3iHae
OaCIIBIUIBIKKA KETKI3Y;

5) MEMJIEKETTIK KbI3MET KOpCeTy Ke3iHAe YHeMIUTIK TeH THIMIIIIK TaHBITHIII,
MEMJIEKETTIK KbI3MET KOPCETY MPOLECIH YHEMI )KETULAIPY/l KaMTaMachl3 €Ty.

10. Tayapnapnbl, >KYMBICTApAbl, KbI3METTEpPJll CaThII ajyra OallJlaHBICTHI
MEMJICKETTIK CaThIN aJIyAbl ICKE achIpy K€31HE€ MbIHANApP YCHIHBLIA/IbIL:

1) MemsieKeTTIK caThill ajy YIIH MaijalaHblIaThIH aKianal KapakaTTbl
OHTAMJIBI KOHE THIM/I1 )KyMcay;



2) 3aHga Ke3[eireH >KarjailapAbl KOCIaraHJa MEMJIEKETTIK CaThIl aly/bl
OTKI3y pPaCIMIHE KAThICY YIIIH QJICYETT] )KETKI3yUILIepre TeH MYMKIHAIKTED YChIHY;

3) MeMJEKETTIK caThill ajdy IMPOILECIHIH AaNIbIKTBIFBl MEH aWKbIHABIFbIH
KaMTaMachl3 eTy;

4) cpifaiinac )KeMKOPJIbIK OenriiepiHe Koa 6epmey;

5) aTkapyuwbUIbIK KyXaTTap OOWBIHIIA OpbIHAAJIMaraH MiHJIeTTeMesepl Oap
*oHe bipblHFall OOpBILIKEpJEp TI3UTIMIHE KOCBUIFAH QJICYETTI >KETKIZYLIl KOHE
(Hemece) oJlapra TapThUIATBIH KOCAIKBI MepAirep (Oipiiecin OphIHAAYIIbI) PETIHAC
KaTBICYIIBIFA K0 OepMmey.

11. ©3 ky3wiperi mieHOepiHAe OacKapylIbUIBIK >KOHE ©3T€ Je IIeIiMIep/al
nalbIHAay MEH KaObu1iay Ke3iHje:

1) KBI3BMETTIK MIHACTTEP/Ii OPbIHAAY KE3IHJE MY/JeIep KaKThIFBICHIHBIH, KEKE
0ac MYIJEeCiHIH TybIHJAaFaHbl TypaJsibl, ChIOAMIaC >XEMKOPJBIK OpPEKETIHE JKOHE
CBIMJIBIK ATy UTEPMEJICY Typaibl TiKeJIel HeMece 63 OacIIbIChIHA JKETKI3Y;

2) xeke OachIHBIH MOCEJIECIH IIelly OapbIChlHIa MEMIICKETTIK OpraHAapiblH,
YUBIMIAPABbIH, MEMJICKETTIK KbI3METIIUIEPAIH >KoHEe Oacka Ja ajgamaapiablH
OpeKeTTepiHEe BIKMAJ €Ty YIIIH KbI3MeT 0a0bIH naiigananoay;

3) opinTecTepre, OaciiblIapra KOHE €3re ¢ Jaya3bIMJIbl TYJIFaJlapFa ChIMIIBIK
’Kacamay »oHE MYJIKTIK IMaifjia HeMece apThIKIIBIIBIK Maiaa aay YIIiH KbI3METTiK
OKUIETTUTIKTI Maii1aiaHa OTBIPBIN KbI3METTIK €MEC KbI3MET KOPCETIIeY;

4) cpl0ailac  JKEMKOPJIBIKKA Kapchl TYpyFa, ChlOAiiac  KEMKOPJIBIK
CUTIAThIHAFBI 3aH OY3YIIBUIBIKTHI alllyFa OCJICEHIUTIK TaHBITY;

5) ceibaitnac >keMKOPJBIK (akTiaepi Oenriii OoJFaHbl Typalibl, COHJAM-aK
KaHjgai na Oip Marepuaiaapibsl Kapaylbl KbUIIaMIaTKaHbl YIIIH Taiiia Kepyre
UTepMeJIereH1 HeMece oaype-capcaHFa CajFaHbl Typasibl OaCIIbUIBIKKA KETKIZY;

6) aTKapy YIIIH ajJbIHFaH OKIMHIH 3aHIbUIbIFbIHA KyMaHaHFaH KaFaaia Oy
Typalibl TiKeJIeH Oaciibira sxka3z0aia xadapiay;

7) erep Myjanelep KaKTBIFBICBIHA TiKeJdeHd OacCHIBIHBIH ©31 KaThICThI 0oJica,
JKOFaphl TYpFaH OacIIbIFa KYTIHY;

8) Tabpic TaOyra OalIaHBICTBI KOCIMKEPJIK JKOHE ©3T¢ JIe OpPEKeTTepil iCKe
aceIpyzia 6ipeyre KOMEeKTeCyJIeH 0ac TapTy.

12. HopMaTuBTiK KYKBIKTBIK aKTiIep/Il JabIHIAY KE31HIE:

1) HOpMATUBTIK KYKBIKTHIK aKTIJIEp >XOOAChIH JalbIHIAy MEH TaJKbLIayia
KOFAaMHBIH, OYKUI aKmapaTThIK KypaldgapAblH MIHASTTI TYpJe KaThICYbIH
KaMTaMachl3 eTy;

2) YHUBIMHBIH KYPBUIBIMIBIK O6JIiMIIeIepIMEH TYPAaKThl HETri3¢ KYKBIKTHIK
aKTiJIEp MOHUTOPUHT1 MEH THUICTI €CenTep MalbIHAAY bl YHIECTIPpYAl KaMTaMachl3
CTy;

3) o3ipaeHTeH HOPMATUBTIK KYKBIKTBIK aKTUIEp JKoOamapblH MYyAmeni
MEMJIEKETTIK OpraHJAapMeH KeJicyre xiOepyre MediH KOMIIUTIKIeH TalKbUIay
YIIIiH allbIK HOPMATUBTIK KYKBIKTBIK aKT1LIEP Il MHTEPHET-TIOPTAIFa OPHATIACTHIPY;

4) cpi0aiimac >KEMKOPJBIK (hakTopiapbl HeMmece oJapiablH Oenrimepi Oap
HOPMAaTHUBTIK KYKBIKTHIK aKTLJIEp HOpMaJlapblH Naijananoay.

13. KeBmeTmiisiepin/’KyMpICKepIepiH TaHIay MEH OpHAIAcThIpy OOWBIHIIIA
KaJIp )KYMBICBIH YHBIMIACTHIPY KE3iH/IE:

1) TaralipiHay MaTepuaiIapblH KapayJblH OCITJIEHIeH MEP3IMIH CaKTay;

2) yiibIMFa KBI3METKE/)KYMBICKa KaObLIAay Ke3iHAC Jiaya3bIMJIIbl TYJIFaIapra
KYKTEJIETIH HET131 MIHJIETTEP/I1, TRIMBIMAAP MEH IIEKTEYJIepIi TYCIHIIPY;



3) xaxgpnapnabl ipikTey Oapsichinga Kazakcran PecnyOnukackl 3aHHaAMaChIHBIH
TaJanTapblH CaKTay;

4) MeMJEKETTIK KbI3METKEPJIEPiH JKEKEe JepeKTepl Typajbl MaJiMETTEp.i
Heri3ci3 Oepyre xxon 6epmey;

5) KbI3METKE/’KYMBICKa YMITKEpJACH €HOEK IIapThiH »acayFa KaTbIChl KOK
Ky>KaTTap/Ibl Tajall eTIey,

6) KYMBICKEpJEPiHE KATBICTHI KBI3METTIK TEKCEPYAl OJUI JKOHE >KaH-KAKThI
KYprizy.

14. Tipminik opekeTi cajacblHa OailylaHBICTHI Maijga OosraH Oacka Aa e3apa
KaTbhlHAC OaphIChIHA:

1) OaFpIHBINITH Jlaya3bIMABl TYJIFAJIapJIbIH MIHIETTEPI MEH KBI3METTIK
OKIJIETTITHIH KOJIEMIH HAKThI )KOHE aHBIK OeNriiey;

2) OarbIHBIIITAFBI JIAya3bIMJIbl TYJIFATAPJbIH apachIHIaFbl €HOCK JKYKTEMECIH
Oipkenki Oeameyre ko1 6epmey;

3) onapabplH OpeKEeTTepiHIH HOTHXKeNepiH Oaraynay OapbIChIHAA, COHAAN-aK
MaJlaKTay JKOHE Ka3a KOoJJAaHy Ke31H/e MIBIHJIBIK JKOHE 9UIIIK TaHBITY,

4) OarbIHBIIITHI KYMBICKEP/Il OPBIHCHI3 albINTayFa, AOPEKUTIK (paKTOpJiapbiHa,
aJlaMHBIH ap-HaMbIChIHA THIOIHE, MKOHCI3MIKKE, JTOPEeKI MIHE3-KYJIbIKKA KOJI
oepmey;

5) onapnaplH Jlaya3bIMABIK MIHJCTTEPIHEH TBHIC HEMECe OpPBIHIAIMANTBIH,
COHJIaii-aK 3aHFa KaWIllbl TarickipMa 6epmey;

6) KbI3BMETTEH ThIC  CHUINATTaFbl  MOceNeJepli  Iiemy  OapbIChIHIA
OarBIHBIITHIIAPABIH OPEKETTEPIHE ICep €Ty YIIIH KbI3MeT 0a0bIH naigananoay;

7) OarbIHBILITHUIAPABI ChIOAIIaC KEMKOPJBIK 3aH OY3YIIBUIBIK JKacayra
UTepMeIIeMeEY;

8) e3 maya3pIMIBIK MIHIETTEpIH OpbIHAAQY OapbIChIHIA opiNTecTepie
TyBIHJIaFaH MYJJIeJIep KaKTBIFBICHIH peTTey OOMBbIHIIA TyOereisi mapanapisl e3
yaKbIThIHIA KaObLIIAY;

9) MYyJiKTIH CcakTalyblH KaMTaMmachl3 €Ty, aBTOKOJIK KypajajapblH Koca
aJIFaH/a, MYJIIKTI KbI3METTIK MaKcaTTa YThIMJIbI, THIM/I1 TTaii1aJlany.



